


Crisis test your character & those 
who rise like a phoenix from it 

are the true Leaders.



“For the 
Life Line of the City
to ask it’s favourite 

daily commuters 
to not travel with us 

Unless it’s urgent 
& necessary 

was unprecedented”

“Public Transport of a 
City is indicative of the 
situation on ground & 

people  create their 
own perception about 

the situation 
according to it”.



People

InfrastructureI. Crew
II. Commuters
III. COVID Warriors

I. Buses
II. Bus Terminals/Depot
III. Bus Queue Shelters



Ensuring Safety & Security of People

Social Distancing,Mask,Sanitisation, using our infrastructure for Social 
Awareness

Optimum Utilisation of Available Resources

Essential Service Support,COVID Warrior Movement, Limited Resource 
Need Based Operations, Training & Capacity Building of the Crew, Staff

Addressing Core Challenges

Contactless, Cashless Payment system, Convenience (e.g. QR Code, Tap n 
Pay Card) 





Initiatives to combat COVID
Vegetables and groceries on wheels, supplied to 

containment zones
Operated Special services for–
- Covid call center workers 
- Passengers arriving at Airport, railway-
station & terminals during complete 
shutdown

Sanitization of Buses and BQS BQS converted to vegetables vending places



Easy Pay,Digi Pay

Digital payment through  
QR Code Scan and Pay 

Digital payment through  
Tap n Pay Card



Opportunity amidst Pandemic-Bus Pathsala

• 5-week-long (100 HRs)  
virtual training program

• 1200 staff

• Renowned experts gave 
talk on aspects like safe 
and eco-friendly driving, 
female safety 
&customer-friendly 
approaches, soft skills

Capacity Building during the 

Pandemic was unique & it was 

effective utilisation of manpower in a 

constructive manner while 

meaningfully engaging them.



Games not only brought huge Brand Recall but also 

successfully communicated Social Distancing  Awareness, 

Highest number of followers added. 

Consumer Connect During Pandemic



Mo Bus Mo Story



THANK YOU


